
dgenuity Video not Loading in Chrome?  Below is the first troubleshooting option to make sure flash 

is enabled for the site.  (school issued devices should have this already setup, but students utilizing 

personal devices at home may not have the setting checked)  

1. Open the Chrome Browser, and in the upper right corner of the screen, click the 3 

vertical dots, then click Settings. 

 
2. Scroll to the bottom of the settings page and click Advanced. 

 

https://us-prod.asyncgw.teams.microsoft.com/v1/objects/0-eus-d9-6d9e7a00f252a0d4398ff27f866a975c/views/imgo
https://us-prod.asyncgw.teams.microsoft.com/v1/objects/0-eus-d3-be8369da452089114fd4c140d4317f0e/views/imgo


3. Within the Privacy and Security menu, click Content Settings. 

 
4. Click Flash. 

 
5. Add the following sites to the Allow list by clicking ADD: 

[*.]Edgenuity.com 

[*.]thelearningodyssey.com 

[*.]education2020.com 

[*.]Powerspeak.edgenuity.com 

https://us-prod.asyncgw.teams.microsoft.com/v1/objects/0-eus-d8-ae5390b0cce632c0e7071f0ff2c18775/views/imgo
https://us-prod.asyncgw.teams.microsoft.com/v1/objects/0-eus-d1-9e0e0e3ef1c06f21fc98145c64981d3f/views/imgo


 
   

6. Close the browser and reopen. This will allow all Edgenuity products to work 

without issue. 

 

https://us-prod.asyncgw.teams.microsoft.com/v1/objects/0-eus-d5-2548db6463bc844ec5b9b37c44a04c8a/views/imgo
https://us-prod.asyncgw.teams.microsoft.com/v1/objects/0-eus-d5-ceaa5bb20b4063c101d1a6c1e2b3556c/views/imgo

